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NPEANCIIOBUE

TpymHo mpencTaBUThH cebe UeoBeKa, KOTOPBI HUKOTIA OBl He
CTAJIKMBAJICS C TIpoOJIeMaMM TIPU TIOKYIKE TOBapa WM TIOJy4YeHUU
ycrryTu. JIOBOJIBHO YacTO OBIBAET TaK: K COBPEMEHHOM TOPOTOif MHO-
CTpPaHHOU OBITOBOI TEXHWKE WHCTPYKILIMH TI0 ITOJ30BAaHMUIO Ha PyC-
CKOM sI3BIKE HET, TTO3TOMY TPYIHO pa3odpaTh, KaK OHa paboTaer,
WJIM Yy HOBBIX Tydesb uepe3 mapy Hedelb ciaomalicsl Kabiayk, a IMpo-
JlaBell HaoTpe3 OTKa3bIBaeTCs IMpHU3HABaTh, UTO TOBAp M3HAYAJIbHO
ObUT HeKauyeCTBEHHbIM. MHOrMe MoKynaTeau yXe AOCTaTOUHO IMO[-
KOBaHBbI, M1 B TAKUX CUTYallUSIX Y HUX PEIKO BO3HUKAIOT MPOOJIEMBI,
TaK KaK OHU yMEIT Moyib30BaThcsd 3akoHOM P® «O 3amure mpas
noTpeduTeeit», KOTOphlid AeicTByeT Oosee 15 nerT.

MHoroe U3MEHWJIOCH 3a 3TO BpeMsl, Ia U caM 3aKOH He pa3 3Ha-
YUTEJIbHO pPelaKTUpOBajicsd. M3HavyalbHO OH OTIMYAJICSI PEBOIIOLIU-
OHHOCTBIO, XOTSI U COIEPKaJl MHOXECTBO HEAOPAOOTOK U KOJITU3UIA.
3aKoH, OecCIOpHO, SIBJISIETCS TJIABHBIM MOMOIIIHUKOM MOTpeouTe-
JIeil TIpW OTCTaMBaHWUM WX ITIpaB, HO Iaxke OH HE CMOXET ITOMOUYb,
€CJIM YeJIOBEK, CTOJIKHYBIINCH ¢ 0OMaHOM MJIM TPYOOCTHIO, TIPOMAeT
MMMO, TIojiaras, 4To IOoTpadyeHHOe BpeMsl Jopoxe. Bo3moxkHo, 3a-
IIATa CBOMX TIpaB C MOMOIIBIO 3aKOHA TpyaoeMKa W UINTeJbHA, HO
pe3yJIbTaT TOro cTout. Ha ocHOBe cyieOHOI TTPaKTUKW U OITBITa TIPH-
MEHEHMST HOpM JaHHOTO 3aKOHAa OH OBIJT CYIIIECTBEHHO TepepadboTaH.
Taxk, ObLI0O KOHKPETU3UPOBAHO TMOHSITUE «ITOTPEOUTEIb», paclIupe-
HO TIpaBO IMOTpeOuUTEs T Ha 0€30MacHOCTh ToBapa (paboThl, YCIYTH).
COOTBETCTBEHHO YBEJIMYUIACh OTBETCTBEHHOCTh M3rOTOBUTENS (UC-
MOJIHUTEJIS, TIPOAaBLIa) 3a HapyllleHUue JaHHOTo mpaBa. Kpome Toro,
HOBILECTBOM 3aKOHA MOXHO CUMTATh BBEICHWE OTpaHUYEHUI IpaB
MOTpeOUTeIeil IO OTHOLIEHUIO K PsIy TOBAapoB (paboT, YCayr), 4To
BbI3BAHO BO3MOXKHBIM 3JIOYIOTPEOJIEHUEM CBOMMMU IMpaBaMMU C MX
cTopoHbl. Hanmpumep, pacTopxkeHue JOroBopa KyIUIU-TIPOAAXKU TeX-
HUYECKU CJIOXHBIX U JOPOTOCTOSIINX TOBAPOB BO3MOXKHO TOJIBKO
B cly4yae OOHapy:KEHMsI B HUX CYILIECTBEHHBIX HEJOCTAaTKOB. Takxke
B 3aKOoHe Temnephb IpeaycMOTpeHa 00s3aHHOCTbL MH(POPMUPOBATh MO-
TpeOuTesss 00 M3roToBuTeNe (MCIOTHUTENE, TIPOJABIE) U O TOBapax
(paboTax, yciayrax) Ha pycckoMm sidbike. B HOBo#l pepakuuu 3akoHa
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YTOUHEHO, YTO MOpAaJbHBIN YIIEPO KOMIIEHCUPYETCS He3aBUCUMO
OT BO3MEILIEHUSI UMYILIECTBEHHOTO Bpeaa 1 yObITKOB. [Ipexne B cy-
JNeOHOI TpaKTUKE HEPEenKO BCTPEYaaucCh CAyvyau YMEHbILIEHUS WIU
MOJHOTO OTKa3a B KOMIIEHCALIMM MOPAJbHOTO yiiepba Mo MOTHBaM
BO3MELLEHUS APYTHUX BUIOB BPENA U YOBITKOB.

KoHeuHo, u cyuiecTBylollast peaakius 3akoHa He Oe3yIlpeyHa,
HO BBISIBUTh €r0 HEAOCTaTKU, UCIIPABUTh UX MOXHO TOJIBKO IyTeM
OTCTauBaHUsI CBOEH MO3ULIMK B Cyae, OOIIECTBE 3alUTHI MpaB MO-
TpebuTeseid U Ap. A 3HAYUT, HE CTOMT OMYyCKaThb PyKU — IOOMBaii-
TeCh CIPaBeUIMBOCTH, U Y Bac BCE TMOJIYUUTCS.

B HacrosieM us3ganuu npuBeneHbl 3akoH P@ «O 3aimure npas
norpeduTesieii» B OCAeIHEN pedaklMu, a TakxKe MTpUMepHbie (OpMbl
HWCKOBBIX 3asIBJICHUI U MPETeH3Ui, KOTOpble, HECOMHEHHO, TTOMOTYT
MOTPEOUTENISIM MPABUIBHO COCTaBUTh NTOKYMEHTBI MPpU OOpallleHUuU
B KOMITETEHTHbIE OpraHbl IS 3alUThl UX 3aKOHHBIX MPaB.

B KoHIIe KHUTU TIpUBEAEH CIMCOK aapecoB U TeledOHOB opra-
HU3allNii, B KOTOPBIE TTOTPEOUTEIN MOTYT 00pallaThCs 3a TTOMOIIBIO
1 HEOOXOAUMbBIMHU Pa3bsICHEHUSIMMU.



POCCUMNCKASA ®EOEPALUS

3AKOH
o1 7 ¢peBpansa 1992 r. N2 2300-1

«O 3BALLLUTE NPAB NOTPEBUTEJIEN»

(B pen. PenepanbHbix 3akoHoB 0T 09.01.1996 N2 2-D3,
o7 17.12.1999 N2 212-d3, o1 30.12.2001 N2 196-D3,
0T 22.08.2004 N2 122-$3, o1 02.11.2004 N2 127-D3,
07 21.12.2004 N2 171-P3, o1 27.07.2006 N2 140-D3,
ot 16.10.2006 N2 160-P3, ot 25.11.2006 N2 193-P3,
ot 25.10.2007 N2 234-d3, ot 23.07.2008 N2 160-P3,
oT1 03.06.2009 N2 121-d3, o1 23.11.2009 N2 261-P3,
0T 27.06.2011 N2 162-P3, o1 18.07.2011 N2 242-D3,

0T 25.06.2012 N2 93-d3, o1 28.07.2012 N2 133-D3,

o1 02.07.2013 N2 185-P3, 01 21.12.2013 N2363-D3,

o1 05.05.2014 N2 112-d3, o1 13.07.2015 N2 233-D3,
oT1 03.07.2016 N2 265-P3)

Hacrosiiuuii 3aKoH peryiupyeT OTHOILEHUST, BOSHUKAIOIINE MEX-
Jy TOTPEOUTEISIMU U U3TOTOBUTEISIMU, UCTIOJTHUTEISIMUA, UMIIOP-
TepaMu, MpoaaBLaMU MpU MPpoJaxke TOBAPOB (BBIMOJHEHUU PadoT,
OKa3aHWH YCJIYT), YCTaHABIMBAET MpaBa MOTpeOuTeIeil Ha TIprodpe-
TeHHe TOBapoB (padoT, yCIIyT) HaajiexKallero KayecTBa 1 0e30I1acHbIX
JIJISI XKU3HU, 3JI0POBbsI, UMYILIECTBA MOTPEOUTECH U OKPYKAIOIICIA
cpenbl, moaydyeHre nHpopMaunu 0 ToBapax (padoTax, yciayrax) u oo
UX U3TOTOBUTENISIX (MCIIOJHUTENISAX, MPOJaBLax), IMpocBelleHue, To-
CYJApCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TaKXKe
OIpeessieT MEXaHNU3M peau3aluy 3TUX TIpaB.

OCHOBHBbIE TTOHSITHUSI, UCIIOJIb3yeMbl€ B HACTOsIIIEM 3aKOHe:

MOTpeOUTEIb — TpakAaHUH, UMEIOLINI HaMepeHne 3aKa3aTh UIn
npruodpecTy JUOO 3aKa3bIBaIOIIWi, MPUOOpPETAIOIINIA WIM UCIOb-
3yl ToBaphbl (PabOThI, YCAYTM) UCKIIOUYUTEIbHO ISl JIMYHBIX,
CeMEMHBIX, JOMAILIHUX U UHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBJIe-
HUEM MpeAnpUHUMATEIbCKON AeATeIbHOCTH;

U3rOTOBUTEb — OpraHU3alMsl HE3aBUCHMMO OT €€ OpraHMu3alu-
OHHO-TIPaBOBOM (POPMBI, a TAKXKe MHAMBUAYAJIBHbBIN TIPeAIPUHAMA-
TeJb, IPOU3BOASIIIME TOBAPHI IJIs1 pealu3alii MOTPEOUTEISIM;

WCTIOTHUTEIh — OpPTaHMW3allMsI He3aBUCHUMO OT €€ OpTraHu3allv-
OHHO-TIPaBOBOI (hOPMBI, a TaKXKe WHAMBUAYATbHbBII TIPeANTPUHUMA-
TeJIb, BBIMOJHSIOLIME pabOThl WJIM OKAa3bIBAIOILIME YCIIYTU MOTPEOU-
TEJISIM TI0 BO3ME3THOMY JOTOBODY;
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npojaBel] — OpraHu3alusl HE3aBUCUMO OT €€ OpraHM3allMOHHO-

MpaBoBOii (OPMBI, a TaKKe WHAWBUAYATbHBIM TPEATTPUHUMATED,

peanusyolre ToBapbl MOTPEOUTENISIM 10 TOTOBOPY KYTUIM-TTPOAAXKU;
ab3all yTpaTua CUIy;

HeJI0CTaTOK ToBapa (paboThl, YCIYIM) — HECOOTBETCTBUE TOBapa
(paboTHhI, YCIIyTH) WIX 00s3aTEIbHBIM TPEOOBAHUSIM, TIPEIYCMOTPEH-
HBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM WM TIOPSIKE, WM YCIOBU-
sIM loroBopa (Ipy MX OTCYTCTBUM WJIM HEIMOJHOTE YCJIOBUN OOBIYHO
NPeabsBISIEMbIM TPEOOBAHUSIM), WIM LIEJISIM, I KOTOPbIX TOBap
(pabora, yciyra) Takoro poja OOBIYHO HCIIOJb3YETCSI, WMJIM LIEeJISIM,
0 KOTOPBIX IIpoaaBell (MCIOIHUTEIb) ObLI IIOCTaBJIeH B U3BECTHOCTD
noTpeduTeeM MpU 3aKJIKUYESHUU JO0roBopa, WM oOpasuy v (MIn)
OINUCAHUIO MPU MPoJAaxe ToBapa Mo oopasily U (WJIK) MO OMUCAHUIO;

CYLIECTBEHHBIM HEAOCTATOK ToBapa (paboThl, YCAyru) — Hey-
CTPAaHUMBIIT HEAOCTATOK WJIM HEIOCTATOK, KOTOPBIM HE MOXET OBITH
ycTpaHeH 0e3 Hecopa3MepHBIX PacXOIOB WM 3aTpaT BPEeMEHM, WU
BBISIBJISIETCSI HEOJHOKPATHO, WM TPOSIBISIETCSI BHOBb IOCJE €ro
YCTpaHEHUS, WIN IPyrue MoJo0HbIe HEIOCTATKU;

Oe3ormacHOCTh ToBapa (paboThl, yCIyru) — 0e30MacHOCTb TOBapa
(paboThl, YCAYTHU) IS KM3HU, 300POBbSI, UMYIIECTBA MOTPEOUTENS
U OKpYXKalollel cpeabl MPU OObIYHBIX YCIOBUSIX €r0 UCTIOIb30BaAHUS,
XpaHeHUsl, TPaHCIOPTUPOBKU U YTUIU3ALIMU, a TaKXkKe 0e30MacHOCTh
npoliiecca BBINIOJIHEHUST padoThl (OKa3aHUs YCIYTH);

VIIOJTHOMOYEHHAsI M3rOTOBUTEIEM (TPOJABIIOM) OpTaHMU3AINs WU
YIIOJTHOMOUYEHHBIN M3roToBUTEeM (ITPOJABLIOM) WHAMBUAYATbHbBIN
npeanpuHuMaTeb (najiee — yrnoJHOMOYEHHAs! OpraHu3alys Win yroJ-
HOMOYEHHBI MHANBUIYAIGHBIN TIPEIITPUHAMATENTh) — OpPTaHU3aIus,
OCYIIIECTBIISIIONIAST OTPENEIeHHYIO NesTeIbHOCTh, MM OpPTaHW3alIMs,
cos3gaHHasi Ha Tepputopun Poccuiickoit Deaepalii U3roTOBUTEIEM
(ponaBlLioM), B TOM YMCJIe€ MHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPaH-
HBIM MPOAABLIOM), BBIMOJHSIOLINE ONpeae/ieHHbIe (PYHKIIMU HAa OCHO-
BaHWM JOTOBOpa C M3rOTOBUTENEM (MTPOAABLIOM) U YIOJHOMOYEHHbIE
UM Ha MPUHITHE U YIOBJIETBOpeHUE TpeOOBaHMUIi MOTpedUTeNeil B OT-
HOLLIEHWM ToBapa HeHaJIeXkalllero KayecTBa, JUOO WHAMBUIYATbHbBIN
NpeAnpUHUMATESIb, 3apeTMCTPUPOBAHHBIN Ha TeppuTopuM Poccuiickoit
Denepariit, BEITOTHSIONINI OTpeaesicHHbIe (PYHKIIMA Ha OCHOBAaHUU
JIOTOBOPA C M3TOTOBUTENIEM (TIPOIABIIOM), B TOM UHMCJI€ C MTHOCTPAHHBIM
MU3roTOBUTEEM (MHOCTPAaHHBIM MPOAABLIOM), U YITOJHOMOUYEHHBIA UM
Ha MPUHATHE U YIOBJIETBOPEHME TPeOOBAHUI MTOTpeOUTEIEH B OTHOLLIE-
HUM TOBapa HeHajJiexalllero KauecTna.
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AMITOpPTep — OpPTaHW3alMs HEe3aBHUCUMO OT OpTaHW3allMOHHO-
MpaBoBOil (GOpMbI MJIM MHAMBUAYAJbHBIN MpeANpUHUMATENb, OCY-
IIECTBIISIONIME MMITOPT TOBapa I ero TOCJenyollell peaausainu
Ha TeppuTopuu Poccuiickoit Penepaiiuu.

Maeal. OBLUUE NOJIOXKEHUSA

Crartbs 1. MMpaBoBOe perynnpoBaHMe OTHOLLUEHUI B o6nacTu
3aWunTbl NpaB noTpeéuTtenei

1. OtHOLIeHUs B 00JIaCTH 3alMTHI IIpaB ITOTpeOUTEIC peryin-
pytotcs I'paxnaHckum kopekcom Poccuiickoit Denepaliu, HacToO-
SIKUM 3aKOHOM, IpyruMu denepajbHbIMU 3aKOHAMU (Jajgee — 3a-
KOHbI) U MTPUHUMAEMbIMU B COOTBETCTBMM C HUMU MHBIMU HOpMa-
TUBHBIMH TIpaBOBBIMU akTamu Poccuiickoii ®eneparnm.

2. [IpaButenbcTBo Poccuiickoit Menepaliny He BIIpaBe ITOPydYaTh
denepanibHbIM OpraHaM HUCITOJHUTEIbLHOU BJIACTU MPUHUMATh aKThl,
cojepKallye HOPMbI O 3allMTe MpaB MOTPeOUTEIC.

IpaBurtenscTBO Poccuiickoit Penepaniuy BOpaBe M3MaBaTh IS
MoTpedouTeNsl U TMpoaaBla (M3rOTOBUTENSI, UCTIOTHUTENSI, YIOJHO-
MOYEHHOM OpraHM3aluy WA YIIOJHOMOUYEHHOTO MHANBUIYAIbHOTO
NpeanpuHUMaTesisi, UMIoOpTepa) MpaBwia, o0s3aTe/bHble MPU 3a-
KJTIOYeHUM Y MCIIOJTHEHUU ITyOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3-
HUYHOU KyTUIM-TIPOAAXU, dHEProcHaOXeHUsl, TOTOBOPOB O BbIIOJI-
HEHUU PadOT U 00 OKa3zaHUU YCJIYT).

AG3an yrpatui cuity ¢ 1 aBrycrta 2011 rona.

CraTtba 2. MexayHapoaHble A,0roBopbl

Poccuiickoit @eaepaunu

Ecmm mexnyHapomHbiM noroBopoM Poccuiickoit Denepariym
YCTAHOBJIEHBI MHBIE IIpaBMJIA O 3alllUTe IIpaB IOTpeOuTeNeil, yeM
T€, KOTOpBIE MPEIYCMOTPEHBI HACTOSIINM 3aKOHOM, ITPUMEHSIIOTCS
MpaBUjIa MEXIyHAPOIHOrO JI0roBOpa.

Crartbsa 3. lpaBo noTpebuTteneit Ha NpocBeLLeHne
B oOnacTu 3awuTbl NpaB noTpedbutenei

[IpaBo morpebuTeeii Ha MPOCBEIIeHNE B 001aCTU 3allIUThI IIPaB
moTpeduTeNiell 0becreunBaeTCs TOCPEICTBOM BKIIIOUEHUSI COOTBET-
CTBYIOILIIMX TpeOOBaHUI B (heiepalbHbIe TOCYIapCTBEHHbBIE 00pa3o-
BaTe/IbHbIE CTAHOAPTBHI M 00pa3oBaTe/ibHbIe IPOrPaMMbI, a TaKXKeE
[MOCPEICTBOM OPraHM3alMU CUCTEMbl MHGOPMALMU MOTpeOUTE e
00 uX IpaBax U O HEOOXOAMMBIX ACUCTBUSIX IO 3allUTE STUX IIPaB.
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CrtaTtba 4. KauectBO TOBapa (paboTbl, ycnyru)

1. Ilpomasen (McnoHUTEINb) 00sI3aH MepeaaTh NOTPEOUTENIO TO-
Bap (BBIMOJHUTH pabOTy, OKa3aTh YCJIYry), KaueCTBO KOTOPOTO COOT-
BETCTBYET JOTOBODY.

2. Ilpu oTCyTCTBUM B JOTOBOpE YCJIOBMI O KauyecTBe ToBapa (pa-
0OTHI, YCIIyTH) TpojaBel] (MCMOJHUTEIb) 00s13aH mepeaaTh MoTpeou-
TeJI10 TOBap (BBIMOJHUTH padOTy, OKa3aTh YCJIYTY), COOTBETCTBYIOLLIMI
OOBIYHO MPEAbIBISIEMbIM TPEOOBAHUSIM U MPUTOIHBIN IS LIeei, st
KOTOPBIX TOBap (pabota, yciayra) Takoro pojaa oObIYHO MCITOJIb3YeTCS.

3. Eciu nmpopaBel] (UCIOJHUTENb) IIPU 3aKJIIOUYEHUU I0TOBOpa
ObLT MOCTaBJE€H MOTPeOUTEeM B U3BECTHOCTb O KOHKPETHBIX lie-
JISIX TIpuoOpeTeHus1 ToBapa (BBIMIOJHEHUSI PabOThl, OKa3aHUSI YCIIy-
ru), rpogasel] (MCIIOJHUTEb) 00s13aH MepeaaTh MOoTpeOUTEII0 TOBAp
(BBIMTOJTHUTD PabOTY, OKa3aTh YCAYTY), IPUTOAHBIA IS UCITOJIb30Ba-
HUST B COOTBETCTBUU C STUMHU LICTISIMU.

4. Ilpu mpomaxe ToBapa 1o obpasiy U (KWau) OMMCaHUIO Mpoaa-
Bell 00s13aH Mepeaarh MOTPEOUTENI0 TOBAP, KOTOPBI COOTBETCTBYET
o0pasuy 1 (Win) ONUCaHUIO.

5. Ecnu 3akoHamMy MM B YCTAHOBJICHHOM MMM TOPSIIKE Tpeayc-
MOTpPEHBI 00s13aTe/IbHbIe TpeOOBaHUsI K ToBapy (padbote, yciayre), mpo-
JaBell (MCIIOJIHUTEIb) 00s13aH mepeaaTh MOTpeOuTe 10 ToBap (BbIIOI-
HUTb pabOTy, OKa3aTh YCAYTY), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

CraTtba 5. NMpaBa n 0693aHHOCTN U3FOTOBUTENA

(ncnonHnTens, npoaasua) B 0651aCTU YCTAaHOBJIEHUS

cpoka cnyX0bl, cCpoka rogHOCTU ToBapa (paboTbl),

a TaKKe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npenHa3HaueHHBIN ISl JJIMTEILHOTO UC-
MOJb30BaHMSI, U3TOTOBUTENb (MCIIOJHUTEINb) BIIpaBe YCTaHABIMBATh
CPOK CIy>KObl — TEpUOJ, B TEUEHHWE KOTOPOrO M3rOTOBUTENb (HC-
MMOJIHUTEJIb) 00s13yeTcsl o0ecreuynBaTh IOTPEOUTENI0 BO3MOXKHOCTD
HUCIOJIb30BaHMs ToBapa (paboThl) MO HA3HAUYEHWIO M HECTU OTBET-
CTBEHHOCTbH 3a CYIIIeCTBEHHbIC HEJOCTATKM Ha OCHOBAHWHU ITyHKTa 6
cratbu 19 u nmyHkra 6 craTh 29 HACTOsIILIEro 3aKOHA.

2. MzrotoBuTenb (MCMOIHUTEL) 00513aH YCTaHaBJIMBATb CPOK
CJIy>kObl TOBapa (paboThbl) JJIMTEILHOTO TMOJb30BAHUSI, B TOM UMCIE
KOMIUIEKTYIOLLIMX U3JEIMI (eTajiei, y3/10B, arperaToB), KOTOpbIe MO
UCTEUEHUU OTPeIeJIEHHOTO Meproaa MOTYT ITPeACTaBSITh ONTaCHOCTh
JUIST )KM3HU, 3M0POBbSI MOTPEOUTENIsI, TIPUUYUHSTDh Bpell €ro UMyllie-
CTBY WM OKpyXalolleli cpeje.



3. Cpok ciyx0bl ToBapa (pabOThl) MOXET WCUMCISIThCS €AUHU-
LIaMU BPEMEHHU, a Take MHBIMU €IMHULIAMU U3MepeHUs (KuioMme-
TpaMH, METpaMU M TNPOYUMU eIWHUIAMH W3MEpeHUs, MCXOAs U3
(YHKIMOHAILHOTO Ha3HaYeHUs ToBapa (pe3ybTrata paboThI).

4. Ha npoaykThl nuTaHusi, nappoMepHO-KOCMETUYECKUE TOBa-
pbI, MEAIMKAMEHTBI, TOBAPhl OBITOBOM XMMUM U MHBIE MTOJOOHBIE TO-
Bapbl (paboOThl) U3rOTOBUTEb (MCIOJHUTE/Ib) 00sI3aH yCTaHABIMBATh
CPOK TOOHOCTU — MEPUOJ, IO UCTEUEHUU KOTOPOro ToBap (padora)
CUMTACTCS HEMPUTOAHBIM [IJIs UCMOJIb30BAHMSI 110 Ha3HAYEHMIO.

5. Ilponaxa ToBapa (BbIMOJHEHUE PAbOThI) TIO UCTEUEHUU YyCTa-
HOBJIGHHOTO CpOKa TFOJHOCTU, a Takxke ToBapa (BbIIIOJHEHUE pabo-
THI), Ha KOTOPBI ITODKEH OBITh YCTAHOBJIEH CPOK TOMHOCTH, HO OH
HE YCTAHOBJICH, 3ampelaeTcs.

6. MsrotoBureb (MCIOJIHUTEIb) BIIpaBe YCTAHABIMBATHL HA TO-
Bap (paboTy) rapaHTUMHBIA CPOK — IEpPUOMd, B TEUeHHE KOTOPOTO
B cliygae oOHapyxKeHMs B ToBape (paboTe) HemocTaTKa M3rOTOBU-
TeJb (MCTIOTHUTENb), TTPOoaaBell, YIIOJHOMOYEHHAs! OpraHu3alus WK
VIIOJTHOMOUYEHHBIN WHANBUAYATBLHBIA TIPeaIIpUHUMATENIb, UMIIOPTEP
00s13aHbI YIOBJICTBOPUTH TPEOOBAHUS ITOTPEOUTENISI, YCTAHOBICHHbBIC
cratbsiMu 18 u 29 Hacrosero 3akoHa.

M3zroroButesnb BripaBe MPUHATH 0053aTeICTBO B OTHOIIIEHUM He-
JIOCTAaTKOB TOBapa, OOHApPY:KEHHBIX TT0 MUCTEUYECHUN YCTAaHOBJICHHOTO
UM rapaHTUIHOIO CpoKa (AOIIOJHUTEIbHOE 00513aTeILCTBO).

ConepkaHue IOMOJHUTEIHLHOTO 00S3aTeIbCTBa M3TOTOBUTEIS,
CPOK IEMCTBUS TaKOTO 00sI3aTeNbCTBA M TOPSIAOK OCYIIECTBICHMS
MMOTPeOUTEIeM TIpaB IO TaKOMY O0SI3aTEILCTBY OIPEAEIISIIOTCS W3-
TOTOBUTEJIEM.

7. Ilponasen BIpaBe YCTAaHOBUTb Ha TOBAap FapaHTUIHbBIA CPOK,
€CJIM OH He YCTaHOBJIEH M3roToBUTeNeM. [IpomaBell BIpaBe MPUHATH
00413aTeJIbCTBO B OTHOLLEHUM HEOOCTATKOB TOBapa, OOHApYKEHHbBIX
10 MCTEUYEHUH TapaHTUIMHOTO CPOKA, YCTAHOBIIEHHOTO M3TOTOBUTEIIEM
(mormonHUTeIbHOE 00513aTeNbeTBO). ComepxaHue AOMOJTHUTEIbHOIO
00s13aTeNTbCTBA TIPOJABIIA, CPOK ACHCTBUS TAKOTO 00s13aTENICTBA U T10-
PSIIOK OCYLIECTBIICHMST TTOTPEOUTENIEM MPaB M0 TAKOMY 00s13aTeIbCTBY
OIIPEIIEIISTIOTCS IOTOBOPOM MEXKITy TTOTPEeOUTENIeM 1 TIPOAABIIOM.

8. M3rotoButenb (MpojaBel]) HECET OTBETCTBEHHOCTb 3a He-
JMIOCTaTKW TOBapa, OOHapy:XeHHBIE B TEUEHHE CpPOKa MEUCTBUS NO-
MOJHUTEJBHOTO 00513aTeIbCTBA, B COOTBETCTBUM C ab3alleM BTOPHIM
MyHKTa 6 ctatby 18 Hacrosiero 3akoHa, a IOCjIe OKOHYAHUSI CPO-
Ka JEHCTBMSI JOTMOJHUTEIBLHOrO 00s3aTeIbcTBA — B COOTBETCTBUU
C MyHKTOM 5 cratbu 19 Hacrosiero 3akoHa.
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CraTtbq 6. 0693aHHOCTb U3roToBUTENS 06ecne4YnTb BO3-
MOXHOCTb PEMOHTa N TEXHUYECKOro 00Cy)XnBaHUsa ToBapa

H3zrotoButenab 00s13aH 00eCeYnuTh BO3MOXKHOCTbH MCIOJIb30Ba-
HUS TOBapa B TeUEHUE €T0 CpoKa CIIyxKObI. JIJIs1 3TOM 1LIeJIM U3TOTOBU-
TeJab 00eCreurMBaeT PEMOHT U TEXHUYECKOE OOCIYyXMBAaHUE TOBapa,
a TAaKXKe BBIMYCK U MOCTaBKy B TOProBble U PEMOHTHbIE OpraHU3aluu
B HEOOXOAMMBIX IIJII PEMOHTA U TEXHUYECKOIO OOCTY>KUBaHUSI 00b-
€Me M aCCOPTHMMEHTE 3allaCHbIX YacTeil B TeUeHUe CpoKa MPOU3BO/I-
CTBa TOBapa M MOCJE CHSITUSI €ro C MPOM3BOACTBA B TEYEHME CPOKa
CJIy>kObl TOBapa, a Mpu OTCYTCTBMU TaKOrO CpoKa B TEUEHUE AECSATU
JIET CO IHS Mepefayu ToBapa MoTpeOUTENIO.

CraTtba 7. MpaBo noTpebutensd Ha 6e3onacHOCTbL TOBapa
(paboTbl, ycnyru)

1. IToTpeduTeab UMEET IPaBO HA TO, YTOOLI ToBap (pabdota, yCiy-
ra) MpW OOBIYHBIX YCIOBUSX €TI0 MCITOJIb30BaHUS, XpaHEHUsI, TPAHC-
MOPTUPOBKU U YTWIM3ALMU ObUT Oe30MaceH sl >KU3HU, 3M0POBbS
MOTpedUTeNIsI, OKPYXKAIOIIEH Cpeabl, a TaKKe He TPUIMHSIT Bpea UMY-
1ecTBy nmorpeodurest. TpeboBaHMsI, KOTOPBIE JOJKHEI 00eCTIeYnBaTh
0e30macHOCTb ToBapa (paboThl, YCIAYTH) ISl XKU3HU U 310POBbSI T10-
TpeOuTeIsI, OKpYXKAlOlleil cpelibl, a TAKXKe MPeJ0TBpallleHUe MPUIr-
HEHMS Bpela MMYIIECTBY MOTPEOUTENIs, SIBISIIOTCS 00S3aTeIbHBIMU
W YCTAaHABJIMBAIOTCSl 3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOpPSIJIKE.

2. MzrotoBurenb (MCHOMHUTEIB) 00s13aH o0ecreurnBaTh 6e301ac-
HOCTb ToBapa (paboThl) B T€UEHHE YCTAHOBJIEHHOIO CpPOKa CIIY>KObI
WIM CpOKa rOJAHOCTU ToBapa (paboThl).

Ecnu B COOTBETCTBUM ¢ MYHKTOM 1 CTaTbU 5 HAcToOsIIEro 3aKoHa
M3TOTOBUTENb (UCIIOJIHUTENb) HE YCTAHOBMII Ha ToBap (paboTy) CpoK
CJTykObI, OH 00s13aH 00ecIeunTh 6€30MacHOCTh ToBapa (paboThl) B Te-
yeHue JSCITU JIeT CO IHs Iepenadyu ToBapa (padoThl) MOTPeOUTEIO.

Bpen, mpuuMHEHHBII XXU3HU, 3M0POBBIO WJIM MMYIIECTBY TOTPEOU-
TeJIsl BCJIGACTBUE HeobecreueHus: 6e30MacHOCTU ToBapa (paboThl), MOA-
JISXKUT BO3MEIIEHHUIO B COOTBETCTBUM CO CTaThell 14 HacTosIiero 3akoHa.

3. Ecnu niist 6€301acHOCTH MCIIOJIb30BaHUS ToBapa (paboThl, yc-
JIyTH), €ro XpaHEeHUs, TPAHCTIOPTUPOBKU 1 YTUIU3ALUNU HEOOXOAUMO
co0JiofaTh creluaibHble MpaBuja (Jajiee — IpaBuia), U3rOTOBU-
TeJib (MCIIOJIHUTENB) 00sI3aH yKa3aTh 3TU IIpaBUja B COIIPOBOIUTEIIb-
HOI JOKYMEHTalluu Ha ToBap (paboTy, yCiIyry), Ha TUKETKe, Map-
KMPOBKOI MJIM MHBIM CIIOCOOOM, a IpojaBell (UCIIOJIHUTEIb) 00s13aH
JIOBECTU 3T TIpaBWJIA IO CBEACHMS TTOTPEOUTEIIS.
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