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lMMpeducnosue

Ha aHAX BCcTpeTuna Ha ynuue cTapyro 3HaKOMYI0, C KOTOPOI He BUAENIMCb HECKONIbKO
net. Kak 1 nonoxeHo 3anpaBCKUM NMeHCUOHEPKAM CO CTa)eM, Mbl, YTO Ha3blBaeTcs, 3a-
LenuanCb A3bIKaMM N YyTb JIN He Leblin Yac 6onTanu, cTtoa nocpean Tpotyapa. B KoHue
pa3roBopa OHa cKasana: «Kak »anb, 4To ceilvac HeT ouyepegeit. Yawe Obl BUAEAUCD...»

nATUNeTHAR 6abyna ¢ Kyyell Bo3pacTHbix npobiem, 6osblie He Xo4y TyAa, B MOJIOAOCTb,
TO/IbKO MOTOMY, YTO TaM Oblnn oyepean. A HayanUCb OHU AJIA MEHSA, AeCATUNIETHero pe-
6éHka, netom 1962 roaa Kaxabln feHb C YeTblpéx yTpa 3a xnebom. W TaKk BnioThb A0
Hayana HoBoro TbicAYyenetua. Oyepean Obinn Be3sge n Ha BCE!!

Mbl npocTo 6bICTPO 3abbinun 370. A Belb CBeXUE rofbl KM3HM MOXHO Obln0 6bl Mo-
TpaTuTb ropa3go 6onee NPOAYKTUBHO U C MOJb30MW.

Tak paBanTe BOCMOSb3yeMCA LIAHCOM, KOTOPbIA AAa&T HaM TexHu4YecKumn nporpecc!

JleT nATHaguUaTb TOMy Ha3aj A KaXAblll MecALl, NOCBALLANa OAMH UAW ABa AHA TOMY,
4yT0O OMNATUTb KOMMYHaslbHble yCcnyri. A NiatuTb HYXKHO Oblfo 3a CBOE XW/bE, 33 0T-
[efIbHO XMBYLLYK CTapeHbKyld MaMy U 3a KBapTUpY, B KOTOPOW XXufia ceMbA AOYepu.
HeT, aeHer Ha KOMMyHanbHble naaTeXu OHWM MHe AaBanu. A BOT CO BpeMeHeM Yy BCex
Obino Tyro. M BbicTaMBaTh NO MONAHA B KaXAol M3 TpEX oyepeneit morna cebe nosBso-
AnTb TonbKo A. Kctatu, B Te BpeMeHa elwé He OblN0 TaKOro MOHATUA — «OAHO OKHOY»
N B KaXAOM 3Ke BOblia cBOA Kacca.

Tenepb B KaxaoM npucytctBeHHOM MecTe: MOLL, 6aHKe, ynpaBnstoLiein KOMNaHUK,
canoHax CBA3M — Yy TePMWHANOB CTOAT cneuuanbHble N0AW, agMUHUCTPATOpPbI, YTOObI
MOMOYb MOXMWbIM CMpPaBUTbCA C nnaTexamu. EWE napy-TponKy neT, 1 ¢ HaMU HUKTO
HAHYUTbCA He Byaet. [laBaiTe yX KaKk-HMOyAb camu.

Bbl 0b6paTunm BHMMaHUe, 4TO B o4epeau, eci OHa ecTb, Ha OMnaTy KOMMYyHasbHbIX
yC/yr, Hanpumep, CTOAT oAHU 6abyLwKu, Hy, Koe-rae U AefyllKa MeNbKHET?

A mMonopéxb cenyac Bcé yepes MIHTepHeT u onnaymsaet, u nokynaet. LleHAT BpemaA!
NMopa n Ham ¢ BaMW He TONbKO UrpaTb B «KOCbIHOYKY», YTO, B MPUHUUNE, ANA HaLlero
BO3pacTa He TaK yX U nnoxo, a cobpaTb cuay BOM U cuiy ayxa, nobopoTb cTpax, Ha-
nneBaTb Ha YyXue NOALWYYNBAHUA U NMPUCNOCOOUTLCA MATU B HOTY C NPOrPeccom.

CypoBas peanbHOCTb TaKOBa, YTO HaM C BaMu, AOpPOrMe MOU CBEPCTHWUKW, NPUAET-
CA YYNTbCA BCHO OCTABLUYKOCA XWU3Hb, €C/IN Mbl XOTUM MPOXUTb €€ NOJIHOLEHHO, MyCTb
JaXke B MeHCMOHepPCKOM cTaTyce. B 3ToM HeT HMyero cTpawHoro. [ToToMy 4To nporpecc
CMewuT, NeTUT, U eMy BCE paBHO, yCreBaeT KTO 3a HUM uan HeT. Kak noe3a ocobo He
paccTpavMBaeTca OTTOro, YTO KTO-TO OCTasiCA Ha neppoHe.

N kHura npo XXKX anA paBblX YaHUKOB, A HajelCb, 3HAYMUTEbHO 00/1erynT BaM
XW3Hb B COBPEMEHHOM couuyMe.

Al He xouy cKasaTb, 4To BCE ObINO TaK YK nevanbHo. Mpu cTabunbHON KoneeyHow
onnate KOMMYHaJbHbIX YC/yr IeT COPOK Ha3aj HUKTO M He 3a4yMbIBaNcA O e€ BenymHe,
a CMOKOMHeHbKO nepeuncnian aBTomaTnyeckm onnaty yepes cbepkaccy. Ceityac, Koraa Ha



KOMMYHasbHble YCYrn YXOAUT 04eHb 060Mblias YacTb NEHCUN, UIV MMHUMAJIbHOW 3apnna-
Tbl, YeJIOBEK Hayan 3aAyMbIBaTbCA, @ KyAa YXOAAT AeHexKn. KHura, KoTopylo Bbl Aepxu-
Te B pyKax Kak pa3 1 MOMOXeT onpeAennTbCA, YTO Bbl MAaTUTe, KyAa, 3@ YTO U CKOJIbKO.

Ecnn Bbl coBepLleHHbI HOBMYOK B Aefie paboTbl C KOMMbIOTEPOM WY APYrMMU Faj-
)KeTaMu, TO HayaTb Jlyylle BCEro C 0CBOEHUA KHUTI «KoMnbloTepHbli OyKBapb ANA pxa-
BbIX YalHMKOB» M «/IHTepHeT AnA pXaBblX YalHUKOB». KT0o-ToO ocBanBaeT MX B CYMTa-
Hble Heaenn, HeKOTOpbIM NMoHafobunoch napy NeT, HO OHU AOCTYMHbI AN NOHUMaHUA
nboMy, KTOo yMeeT unTaTb. PxaBbIM YallHMKOM MeHA Ha3Baiu BHYYKW, KOTAa Leny
Hefenlo yuunu cosjaBaTb TEKCTOBbIA AOKYMeHT. MouM nogpyxkam B Knybe [enoBbix
Crapyx Ha3BaHMe noHpaBunock. A Tenepb oHO BpoAe Obl Kak OpeHp cTano.

Tak BOT, ecnn Bbl HAYYUIUCH BKJIOYATb KOMMbIOTEP, HOYTOYK MAW NNnaHLWeT u Aaxe
yMmeeTe BXOAMTb B VIHTepHeT, TO JaHHaA KHUra Kak pas Ans Bac.

Tyt noapobHO 1 BHATHO paccKasaHo, Kak rnocnegoBaTtenbHo, 6e3 yuiepba ana cso-
ero IMYHOro BpeMeHN N HepBOB BCTYNUTb BO B3amMooTHolweHne ¢ KKX. Onnata, npo-
BepKa CYeToB, yC/ayru, NpUBUAErnKn, KOMMEHcaunn 1 npoyee.

Ha nepBbix nopax OyayT Kakue-To 3arBo3f04KW, HO 3TO Bonpoc pelsaemblin. Habe-
puTecb TepneHua, Ny Bac BCE NOJy4ymTCA.

Heckonbko HebonblIMX COBETOB:

1. To HeonbITHOCTM NepBoe BPeMA O0YeHb TPYAHO NpaBMIbHO HAabpaTb JIOMMH U na-
posib. Mo KOMNblOTEpHbINM TUMypoBel, JI€éwa BoT 4yTo nocoBeToBan. Ecnu Bawmnm Kom-
NbOTEPOM He MOMb3YyTCA NMOCTOPOHHME NIOAWN, TO Ha NepBbIX MOpPax MOXHO CO3A4aTb
TEKCTOBbIA JOKYMEHT M B HEM HanucaTb AaHHble Ballero akkayHta. A notoMm npocTto
KONMnpoBaTb MX U BCTaB/ATb B Hy)XHoe MecTo. [ToToMy 4To Korpa Habupaewb naposb
«BXXMBYIO», 4aCTO C HENPUBBLIYKKU AeNlaellb OWKNOKK, KoTopble He BUAHO. A ecnu cKonu-
poBaTb, TO 3TOr0 Ka3zyca MOXHO u3bexatb. Kak ToNbKO Bbl HayyMTeCb XOpPOLWO BNajeTb
BXOZIOM B CBOW aKKayHT, IMYHbIA KabMHET, NOMeHANTe Naposb, 3anuiimTe ero B 6/10K-
HoTe U 0c000 HMKOMY He roBOpUTE.

2. (Cpa3sy 6aHKOBCKOW KapTOYKOWM NOJIb30BaTbCA CTPALIHO U TOXe MO HeonbITHO-
CTW MOXHO HagenaTb MHoro ownboK. MHe, HanpuMep, HECKONIbKO pa3 eé 6J0KMpoBanu.
Y10, B NpMHLMME, KOHEYHO, Xopowo. 3To 3aboTa 0 3awmMTe HalwKx AeHexeK. Ho MHe
NOCOBETOBA/IN 3aBECTU 3MIEKTPOHHbIN KOWeNEéK 1 aenaTb Naatexu ¢ Hero. ITo ropas-
A0 Mnpouie U MOpanbHO nerye.

3. He nepexuBaiiTe, ecnun He Bcé cpa3y nonyyaetcs. [loBepbTe YeTbipexabl 6abyLu-
Ke, urpa cTout cBey. He noaaaBaitecb cobnasHy 6bicTpeHbKko cberath B PKLL 1 3anna-
TUTb «BXuBYlO». [MoTpayeHHoe Ha 0byyeHMe BpeMA OKYMUTCA BO3MOXKHOCTbIO JINLWHUNA
pa3 CXO0AWUTb B TeaTp, NOryNATb Ha CBEXeM BO3Ayxe, NoobWaTbCA ¢ BHyKaMU.

4. Ecnm 4T0-TO HENOHATHO, He OTYamBamMTeCb, He CTECHAWTECb CrpalwmMBaTh, NyCTb
Jaxe B JecATbl pas. Hawa c BaMu uenb — HayuuTbCA, @ He NepexmBaTb O TOM, KTO
4yTo nogymaeT. B KoHuUe KOHLOB, MOXHO Bocnosib3oBaTtbcA VIHTepHeTOoM. Ecnm yenoBek
yMeeT 3ajaBaTb BOMpochbl B AlHAEKCe, TO OTBET HaxoauTcA B noboM ciyyae.

5. B KHure npmsegeHbl npumepsbl ¢ bunanHom. Ho Te e camble coBeTbl MpMMeHU-
Mbl 1 K ApYyrMM onepaTtopaM. XoTb KapTMHKM 1 He COBMNaAatoT, NPUHLKNN OCTAETCA TEM Xe.

A xenawo s8am yoa4u u npoOyKMUBHO20 BpeMANPenpo8oX0eHUs
C ysaxkeHueM, Jllobosb TumogpeesHa JlesuHa



MOATrOTOBKA: noo pykou
00JI)DKHbI 6bIMb OQHKOBCKAA
Kapma u comosbili menegoH

Ana Toro utobbl onnaymeatb KX yepe3 IHTepHeT, Hy>KHO MMeTb DOaH-
KOBCKyto KapTty. [ToaTomy, ecnu ee HeT, 3aBeguTe ee B ntobom 6aHke. Mo-
eTe 0pOopMUTL NepeBOj MEHCUM Ha Hee, a MOXeTe KNacTb Ha Hee Kax-
Abl Mecsil, onpejeneHHyo cyMMy geHer, 4Tobbl naatuTe KKX ¢ noMoubto
NHTepHeTa. KoHeuHo, ecTb 1 apyrne cnocobbl onnatbl, HO Mbl C BamMu
noraeM NpocTbiM MyTeM, TO ecTb yepe3 KapTy OaHKa. Ha mon B3rnag —
TaK Mpollie N HagexHee.

Kpome Toro, HeobxoanmMo npu onnate AepxaTb NOA PYKOM COTOBbIW
TenedoH, NOTOMYy 4TO Ha Hero OyayT NpPUXOAUTb Naponu, NOATBEPXKAalo-
Wue Bawy onjaTy ¢ noMoublo 6aHKOBCKOM KapTbl. [103TOMy BaM HyXHO
Hay4YMTbCA, KaK «KNacTb JeHblrn Ha TefedoH», He OTX0AA OT KOMMNbloTepa.
Cernyac Hayuy, Kak 370 genatb.

ﬂH IBKC  Gunaiis

AGHGK  KABTHHICR  BHARD  KAST
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HonynApHsie yCTPONCTEA

(pnc. 2)

3ananTte Ha canT cBoero MobunbHoro onepatopa. Hanpumep, Mo one-
patop — «bunanH». Ero Ha3sBaHve A BBOXY B CTPOKY NOMCKOBOMN CUCTe-
Mbl AHAekc (MoxHO B Google mnun nobon apyron), u oH NoABUTCA nep-
BOW e cTpoKon (puc. 1).

MononHeHue cYETA
¢ GAHKOBCKOM KapThI

[T TTaREmT] Gwsans sl G0 Mr AT Bwsare s

TIomeiHenue cMETA ¢ GAHHOHCHOR KEpTEL
R R L8

(pnc. 3)



Knukaem Mbiwbio Ha cTpoyKy «bunanH» n nonagaem Ha ero caut
(puc. 2).

Bo BTOpoM cTpouke Haxoaum «@PuHaHcbl 1 onnaTa». HaxkaB Ha Hee,
BbinageT «meHio» ycnyr. Ecnn y Bac toxke bunanH, Torpga Bam HyxHa yc-
nyra «[ononHeHue cyeta» — «MobunbHbIN TenedoH» (puc. 3).

BnucbiBanTe B nycTble KOKOWKM» CBOW HOMep TenlepoHa N CyMMY, Ha-
¥umante «Onnatuto». [NoaBnAwTCA Nona ANA BBOAA PEKBU3UTOB Ballel
O6aHKOBCKOM KapTbl (puc. 4).

MasterCard.  Venhedo,
; VisA"

(pnc. 4)

Mocne 3Toro BHM3Y XMeTe Ha naHenb «[lonoNHUTL cyeT», N Ha Baw
cOTOBbIN TenedOoH NPUXOAUT SMs-coobLeHne 00bIYHO C WeCTU3HAYHbIM
napofieM, KOTOpbI Bbl BBOAUTE AJS TOro, YToObl MOATBEPAUTL U 3aKOH-
ynTb onnaty (puc. 5).

Ecnu Bce npowno ycnewHo, To NOABUTCA cliegytollee OKHO CO CIoBaMu
3eneHoro uBeta «banaHc nononHeH», a Ha TenedoH NpuAeT SMs-Ka, 4To
onnata coToBoro tenedoHa Npoluia MU € Bawero cyeTa CnMcaHa Takaa-To
cymma. Komuncemio 6aHk 3a 3to He Bepet (puc. 6).
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Tlomonmenue cuéra
¢ 6aHKOBCKOW HAPTLI

e P e S

Dpoeeska ZorTRIAGCTH EARKOBCROA KAPTE
T17R TRERANAICIMA GMASTIE AN TG PERHTICR, S0 MaNm Saneanckan wepra
18 SEENCH DA 1

Maercam. a
Seintom RS

TlomonxeHue cuéTa
¢ 6aHKOBCKOW HaPTHL
FRERET s 1= dsemmatrsg

(pnc. 6)

A menepb nonpobyem onnamumbs cyema, y3Hams HOs8OCMU
KX, nosHakoMumbcCcAa ¢ nojsie3HbIMU calimaMu, NoXXajo8ambCA HA
KOMMYHAGJIbWUKOB, He 8CMAasaA Co CmMynaa.



MIATUM «<KOMMYHAJIKY»,
HE BbiXO4A U3 JOMA

lMMopman 2ocyoapcmseHHbIX OHJAAUH-yC/y2 20p00a
Mocksbl (2ocycnyau Mockebl)

MoKa, K coXkaneHWto, 3a4acTyl0 pervoHalbHble nopTanbl rocycnayr 6o-
nee yaobHble B Nofb30BaHUM, YeM degepanbHbii noptan. Hagetoch, 4To
3T0 Aeno BpemeHu. No3ToMy anA Toro 4toObl BaM MoKasaTb TOYHblE Ael-
CTBUA, KaK NNaTuUTb «KOMMyHanky» yepes3 VHTepHeT, A HauyHy Cc poAHOro
MOCKOBCKOro noprtana, KOTOpbIM MOJib3ylOCb CO BPEMEHWN ero noABJIEHUA.
N oyeHb MM poBosbHAa.

Mocne Hero A, KOHeYHO, NOKaxXy, Kak paboTaeT desepanbHbIA NopTan.
Yepes Hero, KCTaTu, MOXHO BbIATU Ha BCe ropoja U HacesjeHHble MYHKTbI
Poccuun. Ho a nogymana, 4to ecnm Bbl cenyac NocMoTpuTe, Kak A naadvy
3a cBoe XXKX y ceb6s B MocKBe, TO Bbl CMOXeTe COPUEHTUPOBATbCA U TaK
)Ke Npou3BecTu onnaty y ceba B ropoje.

Pe2ucmpayusa

Beegute B ntoboM novcKoBMKe HasBaHue «rocycnyrn MockBb» unu
B aJpecHOM CTpoKe — pgu.mos.ru. /1 Toraa HyXHbIn NopTan «BbICKOYNT?
nepBon e CTpoykon (puc. 7).

YBnauM Katanor nonynapHeix ycnyr (puc. 8).

MNockonbKy y MeHA 3peHue cnaboe, To cpa3y obpally Balle BHUMaHue
Ha TO, YTO ec/In U Bbl MJIOXO BUAMUTE, TO Ha 3TOM MopTajne ecTb cnocob
yBennuntb wpudt. B camom Bepxy Ha cuHen naHenu cne.Ba HanMcaHo
«Bepcua pna cnabosuaAwmx» n\mnm npocto HapucoBaHbl o4ku. WenkHe-
Te No «04KamM» — U1 yepe3 CeKyHAy pa3mep wpudta ysennuurtca (puc. 9).

Jlanee — NOCKONbKY HaM HyXHO TosibKo KKX, To B neBor KONOHKe Ha-
xoamm naHenb «KBapTtupa, KY» n xmem Ha Hee (puc. 10).
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s
Mignazesie ey

DERALADRN. Y00

Tanynrs

Hrarspn seyr, oz FTEH DoanT
A

onrara

Ha0] QAT

(puc. 10)

Hapo 3apernctpmpoBaTtbCA, 0 4eM OMoOBeLAeTCA HAa CUHEN NNHUN
cBepxy. *KMeM Ha «3aperucTpupoBaTbCA» U MOJlyYaeM TaKyl KapTUHKY
(pnc. 11).

SO E B hgnmo s

4 mvaxes Chibrae

ﬂ Aoctyn ¥ MHhopMalMoRHsIM pecypear ropoean Mockael
G Hncolic (0 oo R

Perucrpauuﬂ MNONEBEZ0EATENA & firsume oo oo erdanem Kil

AT £ bR BT ¢ e

BEaE BarHb G1R

(pnc. 11)
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3anonHAeTe BCe MOJA U BHU3Y K/WKaeTe Ha «3apernctpupoBaTbCsy.
[anee npuaymbiBaete u rae-HMbyab 3anucbiBaeTe, YTobObl He 3a0bITb, CBOU
norvH n naponb. N yxxe ¢ HAMK Ha nopTane HaxumanTe Ha «Bxog», rae
3anosiHAeTe nonAa nornHa wn napona (puc. 12).

T e ——

+ lAcAgze [ Mo

LOCTyn & MHOPMALMOHHBIM PeCYPCanm ropoda MockBs!

EHHEOPRC N TR DT

satape e KT o AN

E T s 0 s | A msyasr Mok

e Ewa o, L
2 Papes a : 2 zocTeEn

(puc. 12)

Mo3ppasnAw! Tenepb Bbl OCTanMCb HaeaguHe C KOMMbIOTEPOM U CBOU-
mMn nnatexkxamu. Cnpasutecsb? JlagHo, nomory.

Onaama eduHo20 naamexHo20 dokymeHma (El/]). Kak npa-
susibHOo yumamsb (EMNA)

Ha cante [lenapTtameHTa 3KOHOMWYECKOW NOAUTUKM N pasBUTUA TO-
poaa MockBbl no agpecy depr.mos.ru (a Takxe nofobHbIX AenapTaMeH-
TOB ApPYyrux ropoaoB) B obuwem cnucke ecTb xopowwui coset «Kak yu-
Tatb EMJ». Ho A BaM n 6e3 NHTepHeTa ero nokaxy. Beirnaaut oH TakK
(pnc. 13):
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(puc. 13)

He Bcerpa Bcem »utenam AcHa ctpyktypa ElMNJ v 3HayeHne HekoTo-
pbIX COKpalweHuin. Ho Ha canTe genapTamMeHTa MocTapanucb MPOACHUTb,

YTO O3HayalwT Te UM uHble nonAa B cTpykType ElNM, a Takxe
eMble COKpalweHunAa B rpade «Bua nnatexxka». louyntanTte (puc.

ncnonb3sy-
14—16):

B
L DM ~ thaminig, HMS, 0TUECTBO cOTCTESHHUKE / OTBETCTREHHOTO KBAPTUROCLEMULWKE.

B

|§$ Appec WANOTD NOMELSHS, 38 KOTOPOE Bkl OnS T y yenyra.

5T 4

3]
Ei‘_, LWirpstx-kon - 28 undbposbis sHakos. HeoGxoaum ans onnatel EMM uepes anekTpodHsle TEPMUHEREL.
Mecny u rog, 3a roTopsie cchopmnposan ENA.

21 MusAsiil koA nnaTenswiiE. MMEHHD STOT ¥0 Ao yiE3siBaTs npn onnate yoryr KX & Tepwsanax, Gankomarax wnu vepes MHTepreT.

Ceegenna of ynpaenamowei o L{¥IB1 aapec, | Thl,

ONNaThl YenyT KX,

Buabl Yenyr, No KoTOpLIM NPOUSBOAATES HAYHCNSHUS.

ey
- Ceegenns o #MnoM NOMEWEHHN. THN coficTEEHHOCTH (COOCTEEHHAA WNW TOCYAapCTESHHAR (| ynnanenas)j; I - ofilan W ¥unas;

KONUYECTEQ 3APErHCTPHPOBAHHEIX (OTOENEHO YKA3LIBAKTCH NBTOTHEIE KATETORHH WA); AaTa cf ganroro END W Aata nocneanei

(pnc. 14)
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