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NPEAUC/IOBUE

MapkeTHHTOM [TOJIKHBI 3aHUMAThCS Bce. /la, MMEHHO Bce: cary-
JKallye, IpeAnpPUHIMATENH, JIOA CBOOOIHBIX Ipodeccuil, B KaKoii
6bI 06JACTH OHU HU TPYAMJIUCH, ITO HEOOXOIMMO, JAKe €CJHU IO
poay paboThl BBl HUKAK He CB3aHbI HU C PEKJIAMOii, HU ¢ IIHapOM,
HU CO COBITOM.

[Touemy?

JlaBaiiTe cyMTaTh, YTO <«MAPKETUHI» O3HAYAET CO3[aHKe COO-
CTBEHHOI <«Mapku». [lJig 3TOro Hajo MPOJAEMOHCTPUPOBATH CBOIO
MHVMBUAYATbHOCTh U HEMOBTOPUMOCTH. I[lo3uIlMoHMpOBaHMe Ha
PBIHKE 3aKJIOYAETCST B TOM, YTOOBI HAWTH COOCTBEHHYIO YHUKAJIb-
HOCTb, 8 MapKeTHUHI IpeJAcTaBjsgeT co6oi c11oco0d, ¢ IMOMOIIBIO KO-
TOPOIO BbI CMOKETE COOOIIUTH 9TO OKPYIKATOLIIIM.

B Hamie Bpems ycrex HeMbicauM (e3 3HaHUI O MapKeTHHTe.
41 3Ha10, 0 YeM TOBOPIO, TTOCKOJIBKY SIBJISTIOCH HACTABHUKOM MHOJKe-
ctBa Jiojiell. HexoTopble M3 HUX MOCTUTIN OYE€Hb BBICOKOTO YPOB-
Hsl, TIPUYEM BO BCeX IISITU cepax KU3HHU, K KOTOPBIM OTHOCSITCS
3/10pOBbE, B3aMMOOTHOIIEHWS, JEHbIM, aMouuu u pabora. Bamnm
MapKEeTHHIOBbIE CIIOCOOHOCTH MMEIOT CaMoe HeloCPeACTBEHHOe OT-
HOIIEHUE K Kapbepe ¥ 0JIar0COCTOSHMIO, HO, €C/Id KaK CJIeAyeT I0-
JIyMaThb, OHU BJIUSIOT U HA BCE OCTAJIbHBIE CTOPOHBI JKUBHI.

B monsitie MapKeTHHTa BXO/ISIT M IPYTHE ACTIEKTHI, HATIPUMED:

® Balll CTUJIb OJIE€K/IbI;
® [IpUYECKA,
® MHEHUE O BaC OKPY’KaloIUX.

Korza-To 110 cjiyuaio 0{HOrO U3 MOUX TIEPBBIX JIEJIOBBIX YCIIEXOB
MOH HACTaBHUK ITO/IApWJI MHE OY€Hb JIOPOTYIO aBTOPYYKY M CKa3aJ:
«ITozaboTbrech 0 TOM, YTOOBI Ballle UM, HAIIMCAHHOE STON PYYKOii,
BCE YNTAJIN C yBAKECHUEM».

B artom m 3akmiouaercs cmbics MapkeTwHTa. Ecjii BbI ero 1mo-
CTUTHETE, TO TOJBKO OT Bac OyIeT 3aBUCETh, KAK OKPY KaIOIIKle BOC-
NPUHIMAIOT Bac, Bally paboTy U Bally IPOAyKIHio. Ber Oyzaere yixe
He JKepTBOM, a TJIABHBIM JIEHCTBYIONIUM JUIIOM. Hesl0BeK, KOTOPHI
XOUeT CaMOCTOSTETbHO CTPOUTDH CBOIO JKM3HB, MOKEH 3HATH OCHO-
BBl MApKETHWHTA.

JKemaro BaM TIOCTOSTHHO COBEPIIEHCTBOBATH CBOIO MAPKY.

Vckpenne Bar,
Fooo Illegep



MAPKETHUHI? 3TO OYEHb NPOCTO...

Yro xe Takoe mMapkeTuHr? Ha mepBbIil B3IIsiL ero 3ajada
OYeHb MPOCTA — HAWTH MOKymaresneil u yoeauTb ux mpruobpe-
CTU UMEHHO Ball MPOJYKT UJINA YCJIYTY.

Ho ato mpoiie ckasarb, 4eM BBITTOJHUTD. /aBaiiTe BHUMA-
TEJIbHO PACCMOTPKM, YTO BaM IIPEACTOUT CAEJIATh, YTOObI 10-
HECTH 10 ToTpebuTesist miIojbl cBoero tpyaa. CHavana HeoO-
XO/IMMO BBISICHUTB, Yero BooOIle xoueT KJueHT. /(s 3Toro
BBI JTOJIKHBL:

® 3HATh, YTO MPE/IATAIOT KOHKYPEHTBI;

® pelnTh, KaKUM IIyTeM Balll IIPOAYKT WM ycJyra J10ii-
JIeT 710 KJneHTa (Yepe3 TOPTOBYIO CeTh, MTOCPECTBOM TIPSIMBIX
[IpoJlaK, Yyepe3 UHTEepPHeT U T.1.);

® HAlTU TMOAXOASIINE PeKJIaMHBIE CPE/ICTBA.

Tou4Ka 3peHMA KAUeHTa

Y1065l B X0/I€ pa3pabOTKU MapKeTUHTOBOI CTpaTeruu Ipu-
HATH [PAaBUJIBHOE DEIleHUEe, 0Y€Hb BaKHO yMETh MEHSITh
CBOIO TOYKY 3peHusi. MapKeTuHT 03HAYAET, YTO BBl JTOJIKHBI
OIIEHUTD CBOII OM3HEC He U3HYTPH, a CHAPYKU — IJIa3aMu 110-
kymaresst. C 9Toil 1[eIbI0 BaM HEOOXOANMO OTBETHTH Ha CJie-
JYTOIIHEe BOIPOCHI:

® UYero xoyer KJANEHT U B YeM OH HY’K/AeTCs?

e CKOJIbKO OH TOTOB 3aIl/IATUTh?

e Kak o6paruTh ero BHUMaHHe Ha Balll TPOILYKTHI
u ycayru?

e Yro emy mpenaraioT KOHKYpPEHTBI?

e [louemy oH J0/KeH BBIOPATh Bac, a He UX?

Bce a1 actieKThl BB IOJIZKHBI YYUTBIBATh B X0/I€ BHIPAOOT-
KU MapKeTUHTOBOU CTpaTeruu, IO3TOMY MapKEeTHUHT — 3TO 3a-
Jladya TPeNpUATUS B I[€JIOM, TO €CTh MPAKTUYECKN BCEeX ero
pPabOTHHMKOB, a He TOJBKO CIEeIMaIbHOIO Mo/pas/eJeHus. ITO
MTOYEPKUBAET W CIENNANNCT 110 MapkeTuHTy Mandpen bpys.
[lanHOE UM ornpeziesieHue I0BOJBHO CyXoe W Hay4dHoe 10 (dhop-
Me, HO OYeHb TOUHO TPOSCHSIET CyTh Jesa:
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Mapkerunr — 910 00pa3 MbIILJIEHUS IIPeAIPUHIMATE]I,
KOTOPBIM HAXOAUT KOHKPETHOE BOILIONIEHWE B ILIAHHUPO-
BaHWM, OPraHM3alluM, KOHTPOJE U IMPOBENECHUN Pa3JIUIHBIX
BHYTPEHHUX W BHENIHUX MEPOIPUSTHII, COPUEHTUPOBAHHBIX
Ha KJIMEHTAa W HalpaBJIeHHbIX Ha TpPHUBE/eHNUe MPOIAYKTOB
U YCJIYT B COOTBETCTBHE C €r0 IOTPEOHOCTAME, YTOOBI 32 CUeT
ATOTO JIOCTUYD TIOCTABJIEHHBIX TIEPE]] MPEAPUITHEM PHIHOY-
HBIX lIeJIel.

Ha uTto He cnoco6eH MapKeTUHIr

OjiHa M3 CaMBIX CEPbE3HBIX OMUOOK MAaPKETHHTa COCTOUT
B IlepeolleHKe poJin pekjambl. Pekiama — 3TO JIUIIb YacTh
mapketnara! Ecau ToBapbl uim ycayru mpoaloTCs IJI0XO
WJTH BOOOIIE He TPOIAIOTCSI, MHOTHE [IyMAaIOT: «3/1eCh HYKeH
XOPOTINI MAapKeTHHT — U JieJia OUAYT COBCEM TIO-IPYTOMY>.
B peasnbHOCTH BCce HaMHOTO cioskHee. [1moxoi mpoaykT, KO-
TOPBIIl HUKOMY He HY’KeH, He y/AacTcs MPojaTh Jake C T0-
MOIIBIO JIYYIlIer0 MapKeTHUHIa U caMOil M30L[PEeHHOI peKJia-
Mbl. XOPOUIMH MapKeTHHT — 3TO IpesioKeHne YHUKAIbHBIX
TOBApOB M YCJYyI, OCO3HAHMWE HYKJ IOKyHaTeseil, MOucK
HY’KHBIX KJIMEHTOB, IleJIeHallpaBJeHHasl pekjaMa U y/IoBJie-
TBOpEHUE CIIPOoca.

NO3MUMOHUPOBAHUE: CTATb NEPBbIM

Bl moMHMTE, KaK 3BaJN 4€JI0BEKA, KOTOPBIN TIEPBBIM CTY-
mnJ Ha oBepxHocTh JIyHpr? KoHeuHo ke, Ha yM cpas3y Ipu-
xoauT nMst Huma ApMcTposTa. A Terepb MOmpoOyiTe BCIIOM-
HUTH BTOPOTO YeJOBeKa, KOTOPBIM BBIMIEN U3 MOCATOYHOTO
MOJTyJIsT BCeTo Ha 22 MUHYTHI 1TO3Ke APMCTPOHTA.

Kakoe oTHOIIIEHNE 9Ta NCTOPHS UMEET K TeMe HaIllero pas-
ropopa? OHa HaIpsMyIO 3aTparuBaeT OJHY M3 BasKHEHIINX
npobyieM MapKeTWHTa — Mo3uimoHupoBanue. Kak Bol cobu-
paerech MMO3UIIMOHUPOBATH CBOM TOBAp WJIM YCJIYTY B CO3Ha-
HUM TTOTpebuTesei?



ITOT MaJleHbKUI IpuUMep I0/CKa3blBaeT HaM, IOXKAIYH,
caMyl0 BBIMTPBIIIHYIO CTPaTeruio: MocrapaiTech CTaTh Iep-
BbIM. Benp HecMoTps Ha To, 4TO 3acayru Jdasuna OugpuHa
(MMeHHO OH OB BTOPBIM Y€JOBEKOM, CTYNUBIINM Ha JIyHY)
He MeHbIIIe, YeM 3aCJayTu APMCTPOHTA, O HEeM ITOMHUT JIMIIb
HUYTOKHO Masoe yucyao jojeid. [loctosgnno nepsxkure aty
crpareruio B rosioBe. Kakue Obl perieHust Bbl HU TPUHIMAJIH,
yepe3 HUX KPACHON HUTBHIO JIOJIKHA ITPOXOJUTH OJ[HA MBICJIb!
Kak cTaTh 1nepBbIM? MHOTHE NpeAnpusaTrs NpUAepKUBaAIOTCI
MHEHUS, YTO J0JKHBI BBIITYCKATh caMylo KauyeCTBEHHYIO IIPO-
NYKIMIO, U B pe3yJibTaTe TPaTAT MacCy BPeMeHU Ha CBOU U3-
JleJTvst, TOBOJISL 10 COBEPIIEHCTBA Mesbuaiiliiie JeTajau, KOTO-
pble TIOTPeOUTESIM COBEPIIIEHHO HE HYKHBL. A Be/lb TJIABHOE
B 9TOM JleJie — OBbITh He JIy4IlINUM, a TIEPBBIM, KTO BbIBEIET Ha
PBIHOK MHTEPECHYIO HOBUHKY.

Apyrue ctpatermm

[TomuMo cTpateruu TMepBEHCTBA, MPeATIoNararmIeil mo-
3UIMOHNPOBAHNE YHUKAJIBLHOTO IMPOAYKTA, CYIIECTBYIOT W
JIpyTrie MapKeTUHTOBbBIE XObl. /[y1s1 IpuMepa g Ha30BY TOJIb-
KO J1Ba:

o Brl moxere MMO3UIIMOHHUPOBATDH C€6$I B CpaBHEHHH C KOH-
kypentamu. Kiaccuueckuii mpueM — nCHOJIb30BaHUE I[EHOBO-
ro dakropa (mox aesuszom: «Ham mpoaykt XY paBen 1o Ka-
YeCTBY MPOAYKTY Z, HO CTOUT MEHbBIIE» ).

e Muorue NpeArpuATrA IbITalOTCA HaAeJUTb CBOU IIPO-
AYKTbl HEKMMU HEMaTC€pHUAJIbHbIMU Kade€CTBaMU, I{TO6I)I oT-
JIWYUTh WX OT TPOAYKIIMU KOHKypeHTOB. Kak mpaBuio, amis
3TOTO B PEKJIAMHBIX I[eJIIX MUCIIOJIb3YIOTCS KaKUe-TO U3BECT-
Hble JIOAN («IDTUM IIaAMIIyHeM MoeT BoJiockl Kiaymaus

[Muddeps).
Ob6a mpueMa, KOHEYHO, MOTYT cpabOTaTh, HO Y4THTE, 4TO
MIPAKTUYECKU BCE TI0-HACTOSIIEMY IpeycIieBaole KoMIa-

HUKM J00MIMCH yCIlexa 3a CYeT TOro, Y4TO MO3MIMOHUPOBAJIM
cebg kak No 1.
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7 3AKOHOB MAPKETUHI'A

1. Bce KAMEHTbI 3roUcThl

KsuentoB Bamie npeAnpusiTie He MHTEpeCcyeT B IPUHIIH-
ne. VIX BOJIHyeT TOJIBKO TO, KaKylo I10JIb3y U KaKoe IIPeUMy-
HIECTBO OHU MOIYT IHOJYYUTH ¢ Baiieil nomolibio. [Toatomy
HepBbIi (PyH/IaMeHTaAbHbII 3aKOH MapKeTHUHTa IJIACUT: BCer-
Jla OlleHMBAaWTe CBOM TOBApbl W YCJIYI'M C TOYKH 3PEHUS TO-
Kymaress!

2. OYyeHb-04€eHb MHOTHUe aleyitg] 60p|OTCFI C BaMM 3a KJ/IMEHTa

Bol He ouHOKM. BHMMaHMe KJIWEHTA IbITAIOTCS 3aBOe-
BaTh Ballli MPsAMble KOHKYPeHTbl. OH TaksKe M0oJydaeT Maccy
PEKJIaMHBIX MPEAJIOKEHUIT U3 APYrux obJsacteil gesTeqbHO-
cTH, a ero BpeMst He Gesrpannydto. [loaromy KimeHT obparia-
eT BHUMaHWEe TOJbKO Ha Te TPEeAJOKeHUs, KOTOpble Tpel-
CTaBJIAIOT [IJIA HEro Ba)XHOCTb MW CYJAT MAaKCHUMaJIbHYIO
BBITOLLY.

3. MNocTapanTech cTaTb HE3aMEHUMbIM

Baumanune kaneHTa MOKHO 3aBO€BaTb, €CJIN IIpe/ljiarae-
MbI€ BaMM TOBapbl 1 YCJIYT'U OTJIMYAIOTCA OT APYI'UX B KaKOM-
TO OYCHbL BaKHOM /[1Jidd HEro acCIIeKTe. HOSTOMy MapKETHUHT
00s13aTeJIbHO JI0JKEH TIPUCYTCTBOBATh HA CAMOM PaHHEM JTa-
e pa3pabOTKU TOBAPOB U YCJIYT.

4. JlraTtb 3anpeweHo

MapkeTHHT U peKjiama J0JKHbI 6a3MpoBaThCsl Ha Pealib-
HBIX TIPENMYMIECTBAX TMPOAYKTa. KiameHT eme MOXeT cTep-
1eTh HEKOTOPbIE PEKIaMHbIE TIPeyBeTMYeHs, HO B UX OCHOBE
JIOJIKHBI JIeXKaTh TOCTOBEPHBIE (PaKThI, Kacaromecs Cylie-
CTBEHHBIX OTJIMYWI Balllero MpOAyKTa OT TOBAPOB W YCJYT
KOHKypeHTOB. [laxke camas xopoimnasi pekjiaMa He TPUHECET
ycrexa miIoxXoMy TOBapy.



5. Bce, yeM 3aHMMaeTcA Balle npegnpuaTue, —
3TO MapKeTUHr

UccrenoBatesnb mpobeM KOMMYHUKAIIMU W aBTOP Gect-
cennepoB Ilaynp BammaBuk omgnaxabl ckasan: <«YesoBex
He MOKeT 000HTHCh 6e3 KOMMYHUKALMK». JTO YTBEPK/IE-
HUe CIIpaBeIMBO U i Mupa Ousheca. Ilpeanpusrtue me
MoOKeT obolithch 6e3 obmenuss ¢ kiameHTamu. OmHa 13
ero Ba)kKHEHIINX 3ajla4 COCTOUT B YCTAHOBJIEHUU KOHTAaKTa
¢ mokymareaMu (4ToObl MPOAATH MM CBOM TOBapbl WJIH
yeayru). ODTO 3HAYUT, YTO BCE TOJAPA3ACHEHUS Tpe/-
NPUATHS JIOJUKHBI 3aHUMAThCSI MapKETUHTOM. Y CIElTHee
BCEro BEAYT Jiejia Te, KTO JleJlaeT MapKeTHHT CBOeW cTpa-
Teruen.

6. MapkeTuHroBas cTpaterua adeKTMBHa /iMLb TOr4a,
Korpa eu cnegyior Bce

Kaxnoe nozppasnenenue, Kaxablii COTPYAHUK OJKEH 3a-
HUMaThCsT MapkeTHHroMm. Korza GyxrajTepuisi BBITHCHIBAET
MOKYTIATEJI0 CYET — 9TO TOKe OOIIeHre MPeANPUSATHS C TO-
Tpeburesiem. Eciii KIMEHT 3BOHUT B KOMITAHWIO TI0 TesiehoHy,
TO ero BIleYaTJeHUe O Hell U O HMPOJYKTE CKJIAJbIBAETCS U3
TOTO, HACKOJbKO BEXKJIMBO U KBATM(UIIMPOBAHHO €My OTBe-
T, Takum 06pa3oM, MapKEeTHHIOBasl CTPATErksl OXBAaThIBa-
€T BCce HallpaBJIeHUs JesITeJbHOCTA PEANPUSTUS, U OHA JIeii-
CTBEHHA JIMIb B TOM CJiydae, €CJAW 3TO IMOHUMAeT KaKIbli
COTPYIIHUK.

7. AnAa xopowero MapKeTUHra Heo6xoAMMbl
NOCTaHOBKA Le/iel U NJaHMpoBaHMe

MapKkeTuHT — 3TO He MPOCTO PACIPOCTPAHEHUE PEKJIaM-
Hoit nHpopMarmu. HezaBucnumMo OT BeTMUMHBI TTPEATIPUSTHS
y HEro JIOJIKHBI OBITh TOYHBIE T1eJU U TTanbl. [InanupoBanue
MTO3BOJISIET YBEPEHHO JIBUTATHCS BIIEPE]l, & HATMINE KOHKPET-
HBIX TeJIEN JleJIaeT yCIIeXu U3MEPUMBbIMU.
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UuTtaThbl

Torvko me npednpusimus, KOMopble Cymeiu Cmamo
Ha CB0EM PbIHKE NEPBLIM UL GMOPLIM HOMEPOM, UMEIOT
Wanc 6ulIUMb 6 Mupe 2100aIbHOL U NOCTMOSHHO Yice-
cmouarowetics xKonkypervuu. Dupmol, KOMoOpvIM 9mM0o20
He yoanocw coeaamn, noziouAIOMcs, 3aKpbléaiomest uil
npooarmcs.

JIxek Yoy

Ilenv mapkemumnza cocmoum 6 mom, umoovt coe-
aamv npouecc npodaxcu 6000we nenyrcnvim. Heobxo-
OUMO Max XOpoulo 3HAMb U NOHUMAM NOKYNAMELs,
umobvL moeap Ui Ycayza NoOXOOUNU eMy CAMbIM
onmumanvivim 06pasom. B amom cayuae npodyxm npo-
daem cam cebs.

ITurtep JApyxep

YTIM: TPU bYKBbI,
OT KOTOPbIX 3ABUCUT BALU YCNEX

YTII - aT0 yHUKa/NIBHOE TOPTOBOE TIPeAsokeHue. Mimeercsa
B BU/ly KaKOe-TO CBOMCTBO BalllUX TOBAPOB MJIU YCJIYT, KOPEH-
HBIM 00Pa30M OTJIMYAOIIee UX OT MPOAYKIIMH KOHKYPEHTOB
U Jlejaioniee euHCTBeHHbBIMU B cBoeM pozie. Y TII — rnaBnasa
IPeIOChIIKA YCIeNIHOro MapkeTuHra. JIuuib B TOM ciyydae,
€CJIN Balll TOBApP WJIM YCJIyTa UMEIT XOTsI OBl OTHO, HO OYEHb
CyIlIeCTBEHHOE [JIS1 TIOKYIaTe sl OTAnYKe, MOSBISIOTCS IaH-
CBI, YTO UX KYTIST.

OrtpickaB cBoe Y TII, BbI MOKeTe cUUTaTh, YTO TIPOJIENATN
caMyto BakKHYIO 4acTh paboThl. Bee ocrambHOEe BTOpOCTEINEH-
Ho. Ecau Bamie npezsioxkenue yHUKajabHO, TO (hopMyInpoBa-
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HUe PEeKJIaMHOIO TeKCTa U MOUCK (DOKYC-TPYIIIIbl HE COCTABAT
GOJIBIIIOTO TPY/IA.

OrcyrerBue YTII cayxut camoit yacToil MpUUMHOM Kpaxa
npennpudTus. Ecau B BameM mpesio)keHn HeT HU4ero yYHU-
KaJIbHOTO, TO MOKYTIATEJI0 HET HUKAKOTO CMbICTa K BaM 00-
pamatbesa. EAUACTBEHHBIN IMTAHC MPUBJIEYDh KJIWEHTA 3aKJIO0-
YaeTcsi B 9TOM CJIy4ae JIWIIb B TOM, 4YTOOBI IOCTOSTHHO
CHUJKATD 1I€HY, a 9TOT MYTh PAHO WJIU TIO3/IHO TPUBEIET BaC
K GAHKPOTCTBY.

Huxorza ne Boixogute Ha cTtapT, He umes Y TII. Wmure
ero, beceyiite ¢ KaMeHTaMu, HaOMOaliTe 32 KOHKYPeHTaMM!
[TocTosiHHO nAep:kuUTe TJlada OTKPLITBIMHU, 1OTOMY uTOo YTII
MOJKeT OTBICKAThCSI B CAaMOM HeOoXuJaHHOM MecTe. Bospmure,
K [IPUMeEPY, aBTOMOOUIBHYIO TPOMBIIILIEHHOCTD. Bee Momesm
MaIIH, 3aBOEBABIINE MOMYJISIPHOCTD Y MOKyIaTeIei, UMeIoT
B cebe HEYTO HOBOE W HEOOBIYHOE, Yero HUKOTIAAa He ObLIO
paHbIIIe:

e MHOro Mecta st Beeit cembn (Renault Espace);
® apkyerca B 00yio meab (Smart);
® HU C yeM He ciyTaenib (HanpuMep, HOBbI Mini).

[Touck u Boibop YTII — 970 r1aBHast 3ajiaya MapKeTHH-
ra, s1 ObI Jla’ke CKasajl, BCEro MPEeANPUITHs. YKe Ha CTaiu
pa3paboTKNM HOBOTO TPOAYKTa B HEM JOJIKHO OBITH MpPEIy-
CMOTPEHO KaKoe-TO HEeMOBTOPUMOE KayecTBO, OTJANYAIolee
ero ot aApyrux. [Ipw naaHUpoBaHUM MapKETUHTOBBIX MepO-
OpUSTHIl 1 onpefieserny hOKyC-TPYIIBI HAZO0 06s13aTeTbHO
ybeautbest B ToM, uto Bame Y TII uMeer 3HaueHue st 1M0-
TEHIMAJIbHBIX KJIUEHTOB. Pekjama J0JKHA 1M03a60THTHCS
o toM, uro6br Y TII 6bLI0 MOHECEHO [0 TOKYTATEeNst SIPKO
u 00pasHo.

Bocmosb3yiitech TpUBeAEHHON HUKe TaOJmIeil, 4ToObI
onpenenutsh Y TII cBoero ToBapa uim ycjayru B CpaBHEHUU
C CUJIbHBIMU CTOPOHAMU KOHKYypeHTOB. OHa HaTJSIHO TI0-
KakeT, B KaKUX Ba)KHBIX MOMEHTaX Ballla MPOAYKIIUS OTJIH-
YyaeTcst OT MPOAYKIMM KOHKYPEHTOB M B YeM ee YHUKaJb-
HOCTb.
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Onpegenute YTI cBoero npogyKra

Bam Konky- Konky- Konky-
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Beicokoe kauecTBO o o O] @)
YHukanibpHas yepra Ujn CBOHCTBO o o o O
OcobeHHoCTH cepBrca o o O o
Huskast 1iena o o O o
Ocobbie YCIOBYS TIPOIAKN o o O O
Bobicokast peryTranust IpeanpusThst ©) o o O
JlomoHUTEIbHbIE TICUXO0JIOTUYECKIE o ©) @) o

BbIT'O/1bl

O
O
®}
o

WHble 0cO6EHHOCTH

31 OLUMBKA MAPKETHUHTA,
CBOUCTBEHHAA NMOYTU KAXKAOMY
MEJZIKOMY MNMPEANPUHUMATENIO

OwmnbKa Ne 1. OTCyTCTBME NO3MLMOHMPOBAHMA

B GosbiivHCTBe cirydaeB paspabaTbiBaTh KaKyl-TO OCO-
6y cTparernio MO3WIMOHUPOBAHUS He HYy)KHO. BrosHe no-
CTATOYHO TOTO, YTO TIPEAIPUHUMATEh, MOJOKUBIINCL Ha
CBOM JIMYHBIN OIBIT U 3aMHTEPECOBAHHOCTD, 3aliMeT CBOOO/I-
HYIO PBIHOYHYIO HUTITY.

OwnbKa Ne 2. MoaparkaHMe KOHKypeHTaM

Bbl 0JKHBI aHAIM3UPOBATh TPEJIOKEHNST U CTPATETHIO
KOHKYPEHTOB, HO He TIOBTOPSITE CJeTo Bce WX JeicTBus!
C 4ero BBI B3SLJIM, UTO KOHKYPEHTHI CAMU XOPOIIO ITOHUMAIOT,
4TO J[€JIAI0T?

OwwnobKa Ne 3. YnoBaHMe Ha napTHEpOB

HpaKTI/ILIeCKI/I BCerjga BbITO/la OT ITapPTHEPCTBa paclipe/e-
JIFAETCA HEPAaBHOMEPHO. OI[I/IH W3 ABYX IIapTHEPOB 4Yalll€ BCETO
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